English version

TERMS OF SERVICE
1. Rights and duties of BABEL PLATFORM management
a. Rights of BABEL PLATFORM management

BABEL PLATFORM will proceed to provide services to participating members after an
account is granted and comply with the mandatory conditions set forth by BABEL
PLATFORM.

Ask students to provide accurate, truthful and up-to-date information when doing transactions
on BABEL PLATFORM;

Have the right to immediately refuse, suspend or terminate the Student's membership and
access rights/ use rights a Student's login account on BABEL PLATFORM at any time
without Student's consent, if BABEL PLATFORM determines that further access by a student
would likely cause damage to BABEL PLATFORM. However, BABEL PLATFORM will
notify the Student in advance of this suspension or termination.

BABEL PLATFORM can immediately terminate the member's right to use the service and
membership rights if the BABEL PLATFORM E-commerce finds that the member has gone
bankrupt, is convicted or is currently serving a sentence, in the case of member continues to
operate may cause BABEL PLATFORM liability, have fraudulent activities, fake, disrupt the
market, cause disunity towards other members of the BABEL PLATFORM E-commerce,
activities in violation of the current laws of Vietnam. In case of termination, all certificates
and rights of members granted will be automatically invalidated and terminated.

All rights reserved for the form, content on BABEL PLATFORM in accordance with
copyright laws. For further clarification, the intellectual property and property rights of
BABEL PLATFORM including but not limited to the interface, design, layout of BABEL
PLATFORM's images and information belong to the Company. The use of the interface,
design, layout of BABEL PLATFORM's images and information must be approved in
advance in writing by the Company.

b. Duties of BABEL PLATFORM management
Notify BABEL PLATFORM E-commerce with competent state agencies;

Develop operating routine, regulations and instructions for students when accessing to
BABEL PLATFORM,;

Keep registered information of students and update relevant changes and addition
information;

Assist the student in resolving disputes arising after receiving the notice from the Student
according to BABEL PLATFORM's rule;

BABEL PLATFORM is responsible for receiving Student complaints and complaints when
using services at BABEL PLATFORM.



2. For Students of BABEL PLATFORM
a. Rights of students:

Register a student's account for free on BABEL PLATFORM with your own username and
password to access the course on BABEL PLATFORM;

Free to use the services that are courses on BABEL PLATFORM in accordance with these
Regulations.

b. Duties of students:

To be responsible for the confidentiality of and for keeping the registered name and password
of their email and promptly notify BABEL PLATFORM of any unauthorized use, abuse or
security breach of its username and password;

Compensation for damages suffered by BABEL PLATFORM as a result of the Student's
violation of the regulations and policies posted on BABEL PLATFORM,;

Immediately notify to Company of any service complaint on BABEL PLATFORM;
Comply with regulations and policies posted on BABEL PLATFORM.
3. Apply terms

These Regulations are effective as soon as they are posted on BABEL PLATFORM. BABEL
PLATFORM reserves the right to amend these Regulations by publicly notifying on BABEL
PLATFORM. The revised statute is effective 05 (five) days after notice of the amendment of
the Statute is posted on BABEL PLATFORM.

4. Commitment terms

Every member using BABEL PLATFORM means that they have agreed to comply with this
statute.

For any questions, please contact BABEL PLATFORM at the information below:
Address: F13, CMC Tower, Duy Tan Street, Cau Giay, Ha Noi, Viet Nam.
Tel: 024 37955 846

Email: admin@jellyfish-vn.com

Vietnamese version

PIEU KHOAN DICH VU

1. Quyén va trach nhiém ciia Ban quin Iy BABEL PLATFORM


mailto:admin@jellyfish-vn.com

a. Quyén ciia Ban qudn ly BABEL PLATFORM.

BABEL PLATFORM sé tién hanh cung cip céc dich vu cho nhiing thanh vién tham gia sau
khi duoc cép tai khoan va tuan thu cac diéu kién bit buoc ma BABEL PLATFORM néu ra.

Yéu cau Hoc vién cung cép thong tin chinh x4c, trung thuc va cap nhat khi thuc hién giao
dich trén BABEL PLATFORM;

C6 quyén tir chdi, tam ngimg hodc cham dirt ngay tu cach thanh vién cia Hoc vién va quyén
truy cap/sir dung tai khoan truy cap ciia Hoc vién trén BABEL PLATFORM bat ctr thoi diém
nao néu BABEL PLATFORM nhan dinh ring viéc tiép tuc cho phép Hoc vién truy cap cd
kha ning s& gy thiét hai cho BABEL PLATFORM ma khong can c6 sy dong y cua Hoc
vién. Tuy nhién, BABEL PLATFORM s& thong béo trudc cho Hoc vién vé viéc tam ngimg
hodc chim dirt nay.

BABEL PLATFORM c6 thé chim dut ngay quyén str dung dich vu va quyén thanh vién cta
thanh vién néu Trang thuong mai dién tt BABEL PLATFORM phat hién thanh vién da pha
san, bi két an hodc dang trong thoi gian thu an, trong trudng hop thanh vién tiép tuc hoat
dong c6 thé gy cho BABEL PLATFORM trach nhiém phép 1y, c6 nhiing hoat dong lira do,
gia mao, gay rdi loan thi truong, gdy mat doan két d6i voi cac thanh vién khac cia Trang
thuong mai dién tt BABEL PLATFORM, hoat dong vi pham phép luat hién hanh cua Vi¢t
Nam. Trong truong hop chdm dit quyén thanh vién va quyén st dung dich vu thi tat ca cac
ching nhéan, cac quyén cua thanh vién duoc cép s& mac nhién hét gia tri va bi cham dut.

Giit ban quyén ddi voi hinh thire, ndi dung trén BABEL PLATFORM theo phép luat vé ban
quyén. Dé lam rd thém, quyén sé hiru tri tué va quyén tai san di véi BABEL PLATFORM
bao gdm nhung khong giGi han giao dién, cac thiét ké, trinh bay (layout) cac hinh anh, thong
tin cia BABEL PLATFORM la ctia Cong ty. Viéc sir dung giao dién, thiét ké, trinh bay
(layout) cac hinh anh, thong tin cia BABEL PLATFORM phai dugc sy dong y trudc bang
véan ban cua Cong ty.

b. Nghia vu va trach nhiém cia Ban quan ly BABEL PLATFORM.

Théng bao Trang thwong mai dién tir BABEL PLATFORM véi co quan nha nudc co thim
quyén;

Xay dung quy ché hoat dong, quy dinh, huéng dan cho Hoc vién khi truy cap trén BABEL
PLATFORM;

Luu giit thong tin da dang ky ctia Hoc vién va cdp nhat nhimng thong tin thay doi, bo sung co
lién quan;

HOb tro Hoc vién giai quyét cac tranh chap phat sinh sau khi nhan dugc thong bao tir Hoc vién
theo quy dinh trén BABEL PLATFORM,;

BABEL PLATFORM c6 trach nhiém tiép nhan phan anh, khiéu nai cua Hoc vién khi sir dung
dich vu tai BABEL PLATFORM.

2. Péi véi Hoc vién ciia BABEL PLATFORM



a. Quyén cua hoc vién:

DPugc ding ky mién phi tai khoan ctia Hoc vién trén BABEL PLATFORM véi tén truy cdp va
mat khau riéng dé tién hanh truy cap khoa hoc trén BABEL PLATFORM;

Dugc tu do sir dung dich vy 1a cac khoa hoc trén BABEL PLATFORM theo quy dinh cua
Quy Ché nay.

b. Trdach nhiém cua Hoc vién:
Chiu trach nhiém vé bao mat va luu gilr tén dang ky, mat khéu cua hop thu dién tir ctia minh
va thong bao kip thoi cho BABEL PLATFORM vé nhing hanh vi st dung trai phép, lam

dung, vi pham bdo mat doi véi tén dang ky va mat khau ctia minh;

Boi thuong cho nhirng thi¢t hai ma BABEL PLATFORM phai chiu do Hoc vién vi pham céc
quy dinh, chinh sach dang tai trén BABEL PLATFORM,;

Thong bao ngay v6i Cong ty khi ¢6 khiéu nai vé dich vu trén BABEL PLATFORM;

Tuan thu quy dinh, chinh sach dang tai trén BABEL PLATFORM.

3. Piéu khoan 4p dung

Quy Ché nay c6 hiéu luc ap dung ngay khi dugc dang tai trén BABEL PLATFORM. BABEL
PLATFORM c6 quyén sira doi Quy Ché nay bang cach théng bao cong khai trén BABEL
PLATFORM. Quy Ché stra d6i c6 hiéu luc sau 05 (nim) ngay ké tir khi thong bao vé viéc sira
d6i Quy Ché duoc dang tai trén BABEL PLATFORM.

4. DPiéu khoan cam két

Moi thanh vién khi str dung BABEL PLATFORM thi dong nghia viéc di chép thuan tudn
theo quy ché nay.

Moi thic mic cua Hoc vién xin vui long lién hé voi BABEL PLATFORM theo thong tin dudi
day dé duogc giai dap:

Dia chi: Tang 12A toa nha CMC phé Duy Tan, phuong Dich Vong, quan Cau Gidy, thanh
phd Ha Noi, Viét Nam.

Dién thoai: 024 37955 846

Email: admin@jellyfish-vn.com



